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INFORMATION REGARDING THE TRAINING TECHNIQUES OF CESAR MILLAN
Why NBR DOES NOT Recommend
The following is a compilation of articles, press releases, and quotes from experts which explain the danger of using Cesar Millan’s training techniques.  We at NBR have seen first hand how people have been injured by dogs that have reacted to these aversive methods and, sadly, have known of dogs who have been labeled aggressive (and often killed) because of their predictable response to being treated in this harsh and intimidating manner.  Please read this information and judge for yourself.  
Cesar Millan, Dog Whisperer: An Alternative Approach
By Jo Jacques  
Cesar Millan and his television show have become very popular among the dog-owning public. Millan seems to have been made for the screen, with a charisma that makes some folks call him the ‘Dr.Phil of Dogs’. However, there IS a disclaimer at the beginning of his show, warning those at home not to try the same methods – have you ever wondered why? 

“To call his operation a psychology center is a total paradox,” says veterinary behaviorist Nicholas Dodman, director of the Animal Behavior Clinic at Tufts University’s Cummings School of Veterinary Medicine and author of “Dogs Behaving Badly”. “I think, like a bullfighter, he understands how to approach and work around a dog, but thereafter he stops. He doesn’t understand separation anxiety. I doubt he knows what obsessive-compulsive behavior is. Basically, with a smile, he’s going to war with these dogs. Imagine if there was a new Dr. Phil for children, and he said, ‘If your kid is playing too many video games, get a big paddle and whack him on the head.’ People would be incensed!”

Millan’s methods rely on a theory built around short-term studies of captive wolf packs in the 1940’s – the Alpha/Dominance theory. There were a lot of serious flaws in that theory. First of all, it drew all of its information about behavior from a very small portion of wolf life – then basically took this tiny portion as gospel. A lot of the behaviors and rituals were wildly misinterpreted, and for some reason, the researchers decided that that these rituals and behaviors were totally valid across species (i.e. dog-dog and dog-human). But, as Dr. Ian Dunbar, veterinarian and author, states, “Saying ‘I want to learn how to interact with my dog so I’ll learn from the wolves’ makes about as much sense as saying, ‘I want to improve my parenting — let’s see how the chimps do it!’ ”

Fast-forward – researchers at Yale and UC Berkeley spent 30 years observing dog packs and their hierarchy. This research showed something very different: mainly, ‘alpha’ does NOT have anything to do with physical dominance – it has to do with control of resources, and does not include physical displays of strength. Let’s take the so-called ‘alpha roll’ – which, by the way, is not a forced thing among either dogs or wolves. A lower ranking dog may roll over an show his belly as a sign of submission; but, in a wolf pack, a forced roll is only done to another animal if the intent is to kill it. Guess how that makes our dogs feel when we try an alpha roll? Now, guess how many people have ended up in the emergency room with multiple bites to their faces after attempting one too many alpha rolls…

So what are the alternatives to traditional training methods? According to recent research on the efficacy of various dog training methods, positive reinforcement- based training results in faster learning, and longer retention of learned behaviors (without the need for ‘retraining’ on a regular basis) than either traditional force-based methods OR a combination of traditional and reinforcement- based. Plus, it strengthens the bond you have with your dog. You really can’t argue with statistics like that!

Many people are under the impression that ‘positive’ means ‘permissive’ when it comes to positive reinforcement training – it doesn’t. A good positive-reinforcement trainer uses two portions of the learning quadrant: positive reinforcement – when you reward the dog for doing what you like, in order to increase the chance of the behavior repeating and negative punishment – when you take away a good thing, usually your attention or the chance for a reward, in order to reduce the chance of a behavior happening. A positive reinforcement trainer isn’t just a ‘cookie pusher’ either – while they may use food rewards in order to train a particular behavior, they quickly phase out the food in favor of using ‘life rewards’ – physical things that the dog wants, like going outside, or being allowed to jump up on the sofa. In this way, you are acting as a benevolent leader – someone who controls the resources, which helps keep order and harmony in your ‘pack’. This combination of gentle leadership and reinforcement of wanted behaviors engages you and your dog in a training experience that’s fun for BOTH and helps to cement good behaviors on a daily basis with your dog.

AVSAB Alert!!! - Merial Announces Controversial Promotion with Cesar Millan and National Geographic Channel.
Word hit the streets early this week that Merial, a major supplier of animal health related projects, entered into an agreement with Cesar Millan. The arrangement is targeted towards veterinary clinics and is promoted on Millan's television program, The Dog Whisperer. In the campaign Merial will be placing materials in the veterinary hospital with images of Millan alongside logos for Heartgard and Frontline. The promotion also offers incentives for clients and practices for purchasing and selling these products. AVSAB is strongly opposed to this arrangement and the President and board of AVSAB has authored the following letter voicing this opposition. Please click on the following link to access the letter and feel free to share these views with collegues and local/state Veterinary Associations.
LETTER:
_.____American Veterinary Society of Animal Behavior

www.AVSABonline.org 
June 11, 2009

The executive board of the American Veterinary Society of Animal Behavior

(AVSAB) is deeply troubled to learn that Merial, a leader in the veterinary

healthcare industry, is using Cesar Millan in a promotional campaign for

Heartgard and Frontline. We are even more disturbed to find that Merial is

cross-promoting Mr. Millan's behavior video as part of this campaign. Merial's

executives may not be aware of the fact that the American College of Veterinary

Behaviorists (ACVB; www.dacvb.org), the American Veterinary Society of Animal

Behavior (AVSAB; www.avsabonline.org ) and the Society of Veterinary Behavior

Technicians (SVBT; www.svbt.org ) have uniformly spoken out against the

coercive, “dominance”-based techniques employed by Mr. Millan on his television

show "The Dog Whisperer."

At best, the show is entertaining but misleading to pet owners. At worst, Mr.

Millan's techniques and misinformation have contributed to increased aggression

and anxiety or resulted in physical injury to the pet and/or pet owner. As

practicing veterinarians, we all unfortunately have seen many cases of the latter.

Merial claims to "enhance the health, well-being, and performance of animals.”

Asking veterinarians to recommend that their clients seek behavior information

from Mr. Millan speaks otherwise. In these difficult economic times, it may be

understandable that Merial would want to use a celebrity to advertise its products

in a direct-to-consumer fashion. However, had Merial taken the time to

investigate, it would have found that Mr. Millan's philosophy runs counter to the

standard-of-care promoted by veterinary behaviorists and taught at veterinary

schools.

For reference, we have attached AVSAB’s position statements on the “Use of

Punishment in Behavior Modification in Animals” and “Dominance Theory in

Behavior Modification in Animals”. You will find that these statements are based

in scientific research and do not support the techniques Mr. Millan promotes on

his show. We would also be happy to provide you with additional peer-reviewed

references indicating that the training methods televised on “The Dog Whisperer”

often lead to increased aggression and human injury.

We are deeply saddened that Merial's executives are not more supportive of the

veterinary behavior community and its efforts to promote effective, scientifically based,

humane training methods. We remain concerned that your company's

support of Mr. Millan’s controversial training methods through the distribution of

his video and financial support of his show will contribute to the number of

difficult dogs and injured owners that we have to eventually console, counsel,

and reeducate.

Perhaps Merial would like to support our efforts to counteract the negative impact

of this unfortunate marketing choice that may ultimately serve to alienate

educated veterinarians, dog trainers, and owners alike. We would welcome the

opportunity to further discuss this issue with Merial.

Sincerely,

E. Kathryn Meyer, VMD (President)

John Ciribassi, DVM, DACVB (Immediate Past President)

Karen Sueda, DVM, DACVB (President Elect)

Kari Krause, DVM

Kelly Morgan, DVM

Valli Parthasarathy, PhD, DVM

Sophia Yin, DVM MS

Laurie Bergman, VMD, DACVB
The American Veterinary Society of Animal Behavior (AVSAB) is a group of veterinarians and research professionals who share an interest in understanding behavior in animals. AVSAB is committed to improving the quality of life of all animals and strengthening the bond between animals and their owners. AVSAB members enjoy access to quarterly electronic newsletters containing animal behavior case reports, listings of upcoming behavior continuing education opportunities, behavior book reviews, advertisements for positions in behavioral medicine and much more; exclusive listserv access providing the opportunity to network and exchange information with veterinarians, veterinary students, veterinary behaviorists, and applied animal behaviorists in an open forum; and reduced cost of registration and proceedings for the annual AVSAB Scientific Meeting, which offers members a unique educational opportunity with cutting edge lectures and poster sessions as well as the chance to personally interact with a wide range of professionals within the field.

Veterinarians Concerned About Outdated and Confrontational Advice Given by Cesar Millan The Dog Whisperer

In an article written by Timothy Kim for the VIN News Services (5FEB09), an on-line resource for veterinarians, representatives of  the American Veterinary Society of Animal Behavior (AVSAB) have expressed concern about dog training advice given by Cesar Millan, on his reality TV show, The Dog Whisperer. The AVSAB is so concerned that they have issued an official statement (Position Statement on the Use of Dominance Theory in Behavior Modification of Animals - http://tiny. cc/BoliX) to counter the unfortunate pervasive influence of Millan's show.

In their position statement the AVSAB demonstrates that the dominance theory which is the core of Millan's approach, has been rejected by animal behavior experts and can actually cause serious fear aggression in dogs. In the article, Dr. Laurie Bergman, of Norristown, Pa., a member of AVSAB's executive board was quoted as saying "We had been moving away from dominance theory and punitive training techniques for a while, but, unfortunately, Cesar Millan has brought it back."

Dominance theory has typically been presented as the reason for a dog's misbehavior. Its basic premise is that the dog is a pack animal like a wolf and all packs are ruled by the dominant alpha male. Millan essentially believes that in order to counter a dog's misbehavior, or as he sees it a "grab for power," a person must be the dominant alpha male and must use
force and coercion to get the dog to behave and submit.

The article describes Millan as using a number of assertive techniques ".negative-reinforcement, or correction. alpha rolls (the dog is rolled onto its back, a submissive position) and flooding (the dog is exposed to something that causes it anxiety and is not allowed to escape, to desensitize it).  He also has been shown choking a dog on the end of a leash
until it fell onto its side, gasping for air." These techniques are of great concern to the AVSAB which has also adopted a position statement on the use of punishment for training animals.

The theory of dominance hierarchy was set into motion in 1922 by Thorleif Schjelderup- Ebbe and his research on chickens. It was popularized by the Monks of New Skete with their publication of How to Be Your Dog's Best Friend. This now very dated book, takes the premise that if we want the best relationship with our dog then we should treat them like an adult wolf would treat a wolf puppy, at least according to the Monk's understanding of that scenario. Many of their key recommendations focus on fear and physical punishment.

Thanks to the work of Dr. L. David Mech, a senior scientist with the U.S. Geological Survey, we now know that dominance theory does not apply to wolves in a natural, wild (non-captive) environment (Alpha Status, Dominance, and Division of Labor in Wolf Packs). Research by Dr. Ray and Lorna Coppinger (DOGS: A New Understanding of Canine
Origin, Behavior, and Evolution (Scribner, NY, 2001; Univ. Chicago Press, 2002) has helped us understand that while closely related to the wolf a dog is not a  hunter or a pack animal. Dogs are primarily scavengers and when living feral often live alone or in very loose groups.

So what does all of this mean? It means that the dominance theory spouted for years by many in the dog community is a poor model for describing wolf behavior and is an even worse model for training your dog. Unfortunately, just like there is still a Flat Earth Society there are still those like Cesar Millan, who hang on to a dog training model that is erroneous and
based on creating confrontation and fear.

The AVSAB is not the first to question Millan's techniques. On February 23, 2006 the New York Times quoted Dr. Nicholas Dodman [veterinary behaviorist and director of the Animal Behavior Clinic at Tufts University] as saying
''My college thinks it [The Dog Whisperer - Cesar Millan] is a travesty. We've written to National Geographic Channel and told them they have put dog training back 20 years.'' Later that same year the American Humane Association stated "The training tactics featured on Cesar Millan's "The Dog Whisperer" program are inhumane, outdated and improper"

Kim's article concludes with a statement by Dr. Sophia Yin, a member of the AVSAB executive board, warning dog guardians to avoid dog trainers and others who: continually tell owners that they have to be the "alpha," warn
owners not to use rewards too much, and uses pinch collars or shock collars on dogs in a training class. "The AVSAB recommends that veterinarians not refer clients to trainers or behavior consultants who coach and advocate
dominance hierarchy theory and the subsequent confrontational training that follows from it."
PRESS RELEASE
15 December 2009                                    Embargo: 00:01, 16 December 2009
Problems with aversive dog training techniques

UK animal welfare, behaviour, training and veterinary organisations1 are warning of the possible dangers of using techniques for training dogs that can cause pain and fear, such as some of those seen used by Cesar Millan, who has announced a UK tour next year.

The organisations have joined forces to voice their serious concerns about techniques which pose welfare problems for dogs and significant risk to owners who may copy them. These concerns are shared, and the statement supported, by similar organisations around the world2 and in continental Europe3.

Aversive training techniques, which have been seen to be used by Cesar Millan, are based on the principle of applying an unpleasant stimulus to inhibit behaviour. This kind of training technique can include the use of prong collars, electric shock collars, restricting dogs′ air supply using nooses/leads or pinning them to the ground, which can cause pain and distress. The use of such techniques may compromise the welfare of dogs and may worsen the behavioural problems they aim to address, potentially placing owners at considerable risk. A number of scientific studies have found an association between the use of aversive training techniques and the occurrence of undesired behaviours in dogs. 

The organisations believe that the use of such training techniques is not only unacceptable from a welfare perspective, but that this type of approach is not necessary for the modification of dog behaviour. Dog trainers all over the UK use reward-based methods to train dogs very effectively. Where dogs have behaviours which owners find unacceptable, such as aggression or destruction, qualified behaviourists achieve long term changes in behaviour through the use of established and validated techniques of behaviour modification without subjecting dogs to training techniques which may cause pain or distress. 

We urge dog owners to carefully consider the help they choose to train their dogs or tackle behavioural problems. Anyone can call themselves a behaviour expert, but we believe that only those with a combination of appropriate qualifications, up to date knowledge as well as skills and experience should be treating dogs, and should only do so in a way which does not put the welfare of the dogs at risk.

Further information on:

· the misconceptions which underlie the use of aversive training techniques

· the development of behaviour in dogs

· the problems associated with the use of aversive training techniques

· finding a suitable trainer or behaviourist

can be found at: www.dogwelfarecampaign.org



1 Dogs Trust, The Blue Cross, Royal Society for Prevention of Cruelty to Animals (RSPCA), The Blue Dog, Wood Green Animal Shelters, World Society for the Protection of Animals (WSPA), The Kennel Club, Raystede Centre for Animal Welfare, Canine Partners, UK , Association for the Study of Animal Behaviour (ASAB), Association of Pet Behaviour Counsellors (APBC), Association of Pet Dog Trainers, UK (APDT, UK), UK Registry of Canine Behaviours (UKRCB), Companion Animal Behaviour Therapy Study Group (CABTSG), British Small Animal Veterinary Association (BSAVA) and British Veterinary Association (BVA). 
2 Australian Veterinary Association (AVA), Australian Veterinary Behaviour Interest Group (AVBIG), American Veterinary Society of Animal Behavior (AVSAB), American College of Veterinary Behaviorists (ACVB), The International Association of Animal Behavior Consultants (IAABC) and The Certification Council for Professional Dog Trainers, Inc. (CCPDT)(USA). 
3 European Society of Clinical Veterinary Ethology (ESCVE), European College of Veterinary Behavioural Medicine – Companion Animals (ECVBM-CA), the Flemish Veterinary Working Group on Ethology (VDWE) and Norwegian Association for Pet Behaviour (NAPB) Norsk Atferdsgruppe for Selskapsdyr (NAS). 

More information about organisations supporting this press statement can be found at www.dogwelfarecampaign.org 

QUOTES FROM EXPERTS:

World-renowned dog trainers, behaviorists and veterinarians had all warned National Geographic that Millan’s methods had the potential for disaster. Below are quotes from noted experts:
“Cesar Millan's methods are based on flooding and punishment. The results, though immediate, will be only transitory. His methods are misguided, outmoded, in some cases dangerous, and often inhumane. You would not want to be a dog under his sphere of influence. The sad thing is that the public does not recognize the error of his ways. My college thinks it is a travesty. We’ve written to National Geographic Channel and told them they have put dog training back 20 years.”
Dr. Nicholas Dodman - Professor and Head, Section of Animal Behavior
Director of Behavior Clinic, Tufts University - Cummings School of Veterinary Medicine
“Practices such as physically confronting aggressive dogs and using of choke collars for fearful dogs are outrageous by even the most diluted dog training standards.  A profession that has been making steady gains in its professionalism, technical sophistication and humane standards has been greatly set back.  I have long been deeply troubled by the popularity of Mr. Millan as so many will emulate him.  To co-opt a word like ‘whispering’ for arcane, violent and technically unsound practice is unconscionable.”
Jean Donaldson, The San Francisco SPCA-Director of The Academy for Dog Trainers
"A number of qualified professionals have voiced concern for the welfare of pet dogs that experience the strong corrections administered by Mr. Millan. My concerns are based on his inappropriateness, inaccurate statements, and complete fabrications of explanations for dog behavior. His ideas, especially those about “dominance”, are completely disconnected from the sciences of ethology and animal learning, which are our best hope for understanding and training our dogs and meeting their behavioral needs. Many of the techniques he encourages the public to try are dangerous, and not good for dogs or our relationships with them ." 
Dr. Suzanne Hetts, Certified Applied Animal Behaviorist 
Co-owner of Animal Behavior Associates, Inc., Littleton, CO

"Cesar Millan employs outdated methods that are dangerous and inhumane. Using a choke chain and treadmill to treat fear of strangers and dogs is completely inappropriate. Hopefully the National Geographic Channel will listen to the scientific community and discontinue production of The Dog Whisperer."
Vyolet Michaels, CTC (Certified Dog Trainer and Behavior Counselor)
Owner of Urban Dawgs, LLC of Red Bank, NJ 

"On his TV show, the main method Millan uses for aggression is aversives (leash jerks, kicks, snaps of the hand against the neck, and restraint, among others) applied non contingently. The aversives are non contingent because they are so frequent that they're not connected to any particular behavior on the part of the dog—the dog gets popped pretty much constantly. This results in a state called learned helplessness, which means the animal hunkers down and tries to do as little as possible. This is what Millan calls "calm submission." It's exactly the same thing you see in a rat in a Skinner box that is subjected to intermittent shocks it can do nothing to avoid. This can happen quite fast, by the way, shall we say in ten minutes? The dangers to the dog are obvious, ranging from chronic stress to exacerbating the aggression, i.e., some dogs fight back when attacked. This latter is the simplest reason that aversives are a bad idea in treating aggression. Even used technically correctly as positive punishment for specific behaviors like growling and snarling, aversives do nothing to change the underlying fear or hostility, so the best you can hope for, in the words of famed vet and behaviorist, Ian Dunbar, is "removing the ticker from the time bomb." Thus such methods substantially increase the risk to humans of getting bitten."
Janis Bradley, Instructor at The San Franciso SPCA Academy for Dog Trainers
Author of the book, "Dogs Bite"
Excerpt of letter from Lisa Laney, Dip. DTBC, CPDT, CBC to National Geographic before airing “The Dog Whisperer”:
“The intended program depicts aversive and abusive training methods - treatment for some serious anxiety and fear based issues - being administered by an individual with no formal education whatsoever in canine behavioral sciences. The "results" that are shown are more than likely not long lasting changes, but the result of learned helplessness, or fatigue, neither of which impact behavior to any significant long term degree - at least not in a good way. For those of us who are pioneering the effort to end the ignorance that drives the cruel treatment administered upon our canine companions, it is disappointing to see that this programming will reach the masses - especially on the NG Channel. The ignorance that this program perpetuates will give equally ignorant people the green light to subject their dogs to abuse. In turn these dogs will react even more defensively, will bite more people - and end up dead.”

"I have serious concerns because his methods are often intimidating rather than motivating. On TV, the dogs do comply but often they're being forced to - you can tell by their body language: tail down, mouth closed, ears back, eyes dilated... I argue that motivating leadership is far more effective than leading through intimidation."
Steve Dale Steve Dale is the author of the twice weekly syndicated newspaper column “My Pet World” (Tribune Media Services). He’s also the host of syndicated radio programs Steve Dale’s Pet World, The Pet Minute with Steve Dale; and Pet Central, at WGN Radio, Chicago. Steve is a contributing editor at USA Weekend, special correspondent/columnist Dog World and editor-in-chief of PawPrints (a newsletter for veterinarians). His books include “American Zoos” and “DogGone Chicago.” Steve’s appeared on The Oprah Winfrey Show; National Geographic Explorer; Pets Part of the Fa`mily on PBS; several Animal Planet Shows; Fox News Channel, and Balance TV (Canada). He was a regular on WGN-TV Chicago. Touted as reaching more pet owners than any other pet journalist, Steve’s a frequent guest expert on radio shows all over America and Canada; he’s been quoted in dozens of newspaper and magazine stories, including the Los Angeles Times, USA Today, and Redbook.  He's certified as a Behavior Consultant by the International Association of Animal Behavior Consultants, and the recipient of many awards including the prestigious AVMA Humane Award.
TWELVE ARTICLES ON THE SUBJECT OF CESAR MILLAN:
ARTICLE ONE
From Andrew Luescher, DVM, Veterinary Behaviorist 
Animal Behavior Clinic 
Purdue University
 
I reviewed the four preview-videotapes kindly submitted to me by National Geographic. I very much appreciate having gotten the opportunity to see these tapes before the program goes on the air. I will be happy to review any programs that deal with domestic animal behavior and training. I believe this is a responsibility of our profession. 
I have been involved in continuing education for dog trainers for over 10 years, first through the How Dogs Learn" program at the University of Guelph (Ontario Veterinary College) and then through the DOGS! Course at Purdue University. I therefore know very well where dog training stands today, and I must tell you that Millan's techniques are outdated and unacceptable not only to the veterinary community, but also to dog trainers. The first question regarding the above mentioned tapes I have is this: The show repeatedly cautions the viewers not to attempt these techniques at home. What then is the purpose of this show? I think we have to be realistic: people will try these techniques at home, much to the detriment of their pets. 
Millan's techniques are almost exclusively based on two techniques: Flooding and positive punishment. In flooding, an animal is exposed to a fear (or aggression) evoking stimulus and prevented from leaving the situation, until it stops reacting. To take a human example: arachnophobia would be treated by locking a person into a closet, releasing hundreds of spiders into that closet, and keeping the door shut until the person stops reacting. The person might be cured by that, but also might be severely disturbed and would have gone through an excessive amount of stress. Flooding has therefore always been considered a risky and cruel method of treatment.
Positive punishment refers to applying an aversive stimulus or correction as a consequence of a behavior. There are many concerns about punishment aside from its unpleasantness. Punishment is entirely inappropriate for most types of aggression and for any behavior that involves anxiety. Punishment can suppress most behavior but does not resolve the underlying problem, i.e., the fear or anxiety. Even in cases where correctly applied punishment might be considered appropriate, many conditions have to be met that most dog owners can't meet: The punishment has to be applied every time the behavior is displayed, within ½ second of the behavior, and at the correct intensity.
 
Most of the theoretical explanations that Millan gives regarding causes of the behavior problems are wrong. Not one of these dogs had any issue with dominance. Not one of these dogs wanted to control their owners. What he was right about was that calmness and consistency are extremely important, but they don't make the presented methods appropriate or justifiable.
 
The last episode (compulsive disorder) is particularly unsettling because compulsive disorder is related to an imbalance in neurotransmitter levels or receptors, and is therefore unequivocally a medical condition. Would it be appropriate to treat obsessive compulsive disorder in people with punishment? Or have a layperson go around treating such patients?
 
My colleagues and I and innumerable leaders in the dog training community have worked now for decades to eliminate such cruel, ineffective (in terms of true cure) and inappropriate techniques.
_________________________________________________________________________________________

ARTICLE TWO
Talk Softly and Carry a Carrot or a Big Stick?
By Jean Donaldson, Director of The SF/SPCA Academy for Dog Trainers
Dog training is a divided profession. We are not like plumbers, orthodontists or termite exterminators who, if you put six in a room, will pretty much agree on how to do their jobs. Dog training camps are more like Republicans and Democrats, all agreeing that the job needs to be done but wildly differing on how to do it.

The big watershed in dog training is whether or not to include pain and fear as means of motivation. In the last twenty years the pendulum swing has been toward methods that use minimal pain, fear or intimidation - or none at all.

The force-free movement has been partly driven by improved communication from the top. Applied behaviorists, those with advanced degrees in behavior, and veterinary behaviorists, veterinarians who have completed residencies specializing in behavior problems are in greater abundance than in previous decades, and there is much more collaboration between these fields and trainers on the front lines. These two professions are quite unified on the point that the use of physical confrontation and pain is unnecessary, often detrimental and, importantly, unsafe.

On a more grassroots level, trainers have found more benign and sophisticated tools by boning up on applied behavior science themselves. Seminal books like marine mammal trainer Karen Pryor's Don't Shoot the Dog made the case that training and behavior modification can be achieved without any force whatsoever. 

But dog training is currently an unregulated profession: there are no laws governing practices. Prosecutions under general anti-cruelty statutes are occasionally successful but greatly hampered by the absence of legal standards pertaining specifically to training practices. Provided it's in the name of training, someone with no formal education or certification can strangle your dog quite literally to death and conceivably get off scot-free. 

It's not a complete wilderness: three sets of dog training guidelines exist, one in the Association of Pet Dog Trainers (APDT) Mission Statement, one published by the Delta Society and one by the American Humane Association (AHA). All state that less invasive (i.e. without pain or force) techniques must be competently tried and exhausted before more invasive techniques attempted. Such guidelines are not yet mandatory but they're a start. 

And so the current professional climate is one laden with some remaining fierce debate. There's an ever-expanding group of trainers that train force-free (ad. literature will be some variation on the theme of "dog-friendly" or "pain-free"), trainers that still train primarily with force (ad literature: "no-nonsense" or "common sense") and trainers that employ liberal use of both force and rewards (ad literature: "balanced" or "eclectic"). From a consumer's standpoint, the choice in methods is wide.
You can hire a professional to train your dog pretty much any way that suits your fancy and it's all legal.

The force-free movement gains momentum every year and a sure sign of this is that many trainers in the other camps resort to murkier and murkier euphemisms to disguise their more violent practices and retain their market share. Stressed dogs aren't "shut down," they're "calm." It's not strangling, it's "leading." As a committed devotee of the "dog-friendly" camp, I am therefore, along with my colleagues here at The San Francisco SPCA, somewhat agog at the stunning success of "The Dog Whisperer". This is pretty ferocious stuff by anybody's standards. The National Geographic Channel even runs a disclaimer banner at the bottom of the screen admonishing people to "not try this at home," a warning notably absent on home improvement shows or "Nanny 911". Many have suggested that the cloaking of corporal punishments and hazing in mystical language, promise of instant results, high octane telegenicity of Cesar Milan and lucky connections with Los Angeles celebrity clients are sufficient explanation for the Dog Whisperer phenomenon. The one with the best buzz words wins. But I don't know. 

Janis Bradley, my colleague here at The SPCA, sagely points out that the positive reinforcement trend has become a big enough juggernaut to warrant a backlash and Milan represents exactly that. Like the frazzled Los Angelinos in the film "Crash" (which, notably, took Best Picture honors at The Academy Awards last year), people are fed up with having to be politically correct in a chronically frustrating and disconnected world. Couldn't we just "get real" and stop being kind and tolerant all the time? 

And here we positive-reinforcement oriented dog trainers are now telling everyone they have to be nice and politically correct to the dog? Well, yes.
(Jean Donaldson's article was first published in The Woofer Times, September 2006)
_________________________________________________________________________________________

 ARTICLE THREE
THE NEW YORK TIMES

August 31, 2006

Op-Ed Contributor

PACK OF LIES
By MARK DERR
Miami Beach
WITH a compelling personal story as the illegal immigrant made good because of his uncanny ability to understand dogs, Cesar Millan has taken the world of canine behavior — or rather misbehavior — by storm. He has the top-rated program, “Dog Whisperer,” on the National Geographic Channel, a best-selling book and a devoted following, and he has been the subject of several glowing magazine articles. 
He is even preparing to release his own “Illusion” collar and leash set, named for his wife and designed to better allow people to walk their dogs the “Cesar way” — at close heel, under strict control. 
Essentially, National Geographic and Cesar Millan have cleverly repackaged and promoted a simplistic view of the dog’s social structure and constructed around it a one-size-fits-all, cookie-cutter approach to dog training. In Mr. Millan’s world, dog behavioral problems result from a failure of the human to be the “pack leader,” to dominate the dog (a wolf by any other name) completely.
While Mr. Millan rejects hitting and yelling at dogs during training, his confrontational methods include physical and psychological intimidation, like finger jabs, choke collars, extended sessions on a treadmill and what is called flooding, or overwhelming the animal with the thing it fears. Compared with some training devices still in use — whips and cattle prods, for example — these are mild, but combined with a lack of positive reinforcement or rewards, they place Mr. Millan firmly in a long tradition of punitive dog trainers.
Mr. Millan brings his pastiche of animal behaviorism and pop psychology into millions of homes a week. He’s a charming, one-man wrecking ball directed at 40 years of progress in understanding and shaping dog behavior and in developing nonpunitive, reward-based training programs, which have led to seeing each dog as an individual, to understand what motivates it, what frightens it and what its talents and limitations are. Building on strengths and working around and through weaknesses, these trainers and specialists in animal behavior often work wonders with their dogs, but it takes time. 
Mr. Millan supposedly delivers fast results. His mantra is “exercise, discipline, affection,” where discipline means “rules, boundaries, limitations.” Rewards are absent and praise scarce, presumably because they will upset the state of calm submission Mr. Millan wants in his dogs. Corrections abound as animals are forced to submit or face their fear, even if doing so panics them. 
Mr. Millan builds his philosophy from a simplistic conception of the dog’s “natural” pack, controlled by a dominant alpha animal (usually male). In his scheme, that leader is the human, which leads to the conclusion that all behavior problems in dogs derive from the failure of the owner or owners to dominate. (Conveniently, by this logic, if Mr. Millan’s intervention doesn’t produce lasting results, it is the owner’s fault.) 
Women are the worst offenders in his world. In one of the outtakes included in the four-DVD set of the first season of “Dog Whisperer,” Mr. Millan explains that a woman is “the only species that is wired different from the rest.” And a “woman always applies affection before discipline,” he says. “Man applies discipline then affection, so we’re more psychological than emotional. All animals follow dominant leaders; they don’t follow lovable leaders.” 
Mr. Millan’s sexism is laughable; his ethology is outdated. 
The notion of the “alpha pack leader” dominating all other pack members is derived from studies of captive packs of unrelated wolves and thus bears no relationship to the social structure of natural packs, according to L. David Mech, one of the world’s leading wolf experts. In the wild, the alpha wolves are merely the breeding pair, and the pack is generally comprised of their juvenile offspring and pups. 
“The typical wolf pack,” Dr. Mech wrote in The Canadian Journal of Zoology in 1999, “is a family, with the adult parents guiding the activities of a group in a division-of-labor system.” In a natural wolf pack, “dominance contests with other wolves are rare, if they exist at all,” he writes.
That’s a far cry from the dominance model that Mr. Millan attributes to the innate need of dogs by way of wolves.
Unlike their wolf forebears, dogs exist in human society. They have been selectively bred for 15,000 or more years to live with people. Studies have shown that almost from birth they are attentive to people, and that most are eager to please, given proper instruction and encouragement.
But sometimes the relationship goes very wrong, and it is time to call on a professional. 
Aggression is perhaps the most significant of the behavioral problems that may afflict more than 20 percent of the nation’s 65 million dogs, because it can lead to injury and death. Mr. Millan often treats aggression by forcing the dog to exercise extensively on a treadmill, by asserting his authority over the dog by rolling it on its back in the “alpha rollover,” and through other forms of intimidation, including exposure to his pack of dogs. 
Forcefully rolling a big dog on its back was once recommended as a way to establish dominance, but it is now recognized as a good way to get bitten. People are advised not to try it. In fact, many animal behaviorists believe that in the long run meeting aggression with aggression breeds more aggression. 
More important, aggression often has underlying medical causes that might not be readily apparent — hip dysplasia or some other hidden physical ailment that causes the dog to bite out of pain; hereditary forms of sudden rage that require a medical history and genealogy to diagnose; inadequate blood flow to the brain or a congenital brain malformation that produces aggression and can only be uncovered through a medical examination. Veterinary behaviorists, having found that many aggressive dogs suffer from low levels of serotonin, have had success in treating such dogs with fluoxetine (the drug better known as Prozac). 
Properly treating aggression, phobias, anxiety and fears from the start can literally save time and money. Mr. Millan’s quick fix might make for good television and might even produce lasting results in some cases. But it flies in the face of what professional animal behaviorists — either trained and certified veterinarians or ethologists — have learned about normal and abnormal behavior in dogs.
Mark Derr is the author of “A Dog’s History of America: How Our Best Friend Explored, Conquered and Settled a Continent.”
_________________________________________________________________________________________
ARTICLE FOUR
'Dog Whisperer' Training Approach More Harmful Than Helpful
Denver (September 6, 2006) U.S. Newswire/
The training tactics featured on Cesar Millan's “Dog Whisperer” program are inhumane, outdated and improper, according to a letter sent yesterday to the National Geographic Channel by American Humane, the oldest national organization protecting children and animals.  

In the letter, American Humane, which works to raise public awareness about responsible pet ownership and reduce the euthanasia of unwanted pets, expressed dismay over the “numerous inhumane training techniques” advocated by Cesar Millan on “Dog Whisperer.”

Several instances of cruel and dangerous treatment -- promoted by Millan as acceptable training methods -- were documented by American Humane, including one in which a dog was partially asphyxiated in an episode. In this instance, the fractious dog was pinned to the ground by its neck after first being “hung” by a collar incrementally tightened by Millan. Millan’s goal -- of subduing a fractious animal -- was accomplished by partially cutting off the blood supply to its brain.  

The letter requests that National Geographic stop airing the program immediately and issue a statement explaining that the tactics featured on the program are inhumane, and it encourages National Geographic to begin developing programming that sets a positive example by featuring proper, humane animal training. In its letter, American Humane said: “We believe that achieving the goal of improving the way people interact with their pets would be far more successful and beneficial for the National Geographic Channel if it ceased sending the contradictory message that violent treatment of animals is acceptable.”

“As a forerunner in the movement towards humane dog training, we find the excessively rough handling of animals on the show and inhumane training methods to be potentially harmful for the animals and the people on the show,” said the letter’s author, Bill Torgerson, DVM, MBA, who is vice president of Animal Protection Services for American Humane. “It also does a disservice to all the show’s viewers by espousing an inaccurate message about what constitutes effective training and appropriate treatment of animals.” 

Torgerson noted that the safety of a woman and her German shepherd were jeopardized in one episode by the use of an electric shock collar, which forced the tormented dog to redirect its aggression at its owner, biting her arm. “Furthermore, the television audience was never told that Mr. Millan was attempting to modify the dog’s behavior by causing pain with the shock collar,” he said.

ARTICLE FIVE
Misguided Expert of the Year
 
By Curtis Pesmen
October 2006, Esquire Magazine Volume 146, Issue 4
 
For Cesar Millan, the goateed toughguy, best-selling author, and cable-TV star who throws down pit bulls, it's time for new rules. And for countless dog owners, dog lovers, or stray humans skittish at the big-ass Doberman mix approaching them in the park, it's more than a matter of cult personality. We want our damn dogs to behave, and we're afraid of losing flesh—or of having to surrender "untrainable" dogs to the pound. Problem is, Cesar's ways, experts say, aren't the best ways for dogs. Or for us. Yes, yes, his alphadog training tips make good television and may provide fast results. But what happens when the show's over? 
"My position is, Millan is a poseur," Claudia Kawczynska, editor in chief of The Bark magazine, says of the ex–dog groomer. "He is a hairdresser, not the real guy in terms of being an expert. He doesn't have credentials. And it is shocking to me how easily people are ready to fall for it." 
 
With approximately two million strays euthanized in the U. S. each year, Kawczynska sees reason to worry: "He is doing a disservice to the real experts in the field," she says. "He gives quick fixes, but they are not going to be a solution for most families with problem dogs." 
 
Ken Ramirez, an animal behaviorist and the chief animal trainer at Chicago's Shedd Aquarium, believes everyday dog owners need to learn how to better observe and understand their dogs' behavior. Then they can reward the behavior they want and either ignore, avoid, or distract them from unwanted behavior. It's reinforcement versus enforcement. While both he and Millan believe the average dog owner—as well as dog—needs better training, Ramirez remains wary of instructors who yearn to make animals learn through tough-love techniques, or "aversives." "I may teach some of the methods Cesar uses," says Ramirez, who also trains bomb-sniffing dogs and their handlers, "but only as a last resort." 
 

Millan fancies himself a faux wolf by practicing—and promoting—the alpha-dog theory of training, whereby he "joins the pack" and gains dominance. These alphatraining-yanking-learning techniques (in theory) then transfer swiftly to the dogs' owners. All of which makes Millan today a solid B-list Hollywood personality. 
 
"The cause of most behavioral problems is miscommunication and not dominance issues," says Patricia McConnell, Ph.D., associate professor of zoology at the University of Wisconsin and author of For the Love of a Dog: Understanding Emotion in You and Your Best Friend. Either dogs don't know what their owners want, she says, or we inadvertently have taught them to do the wrong thing. "Most behavioral problems can be solved by owners learning how to teach a dog what it is they want, by using the science of how animals learn." 
 

Yet the showmanship continues. On Millan's Dog Whisperer, he goes house to bad-dog house, jerking leashes, shaking scruffs of necks, and throwing the occasional kick—in a wolfmanto-wolfpack fashion, except that the dogs aren't truly fooled. They don't believe he's a dog. What's worse, says Janis Bradley, a San Francisco trainer and author of the helpfully titled Dogs Bite, the dogs often fall into a helpless state Millan calls "calm submission," but what trained behaviorists see as possible chronic stress or "shutdown," which can lead to a dog eventually fighting back. 
ARTICLE SIX 



The Anti-Cesar Millan 
Ian Dunbar's been succeeding for 25 years with lure-reward dog training; how come he's been usurped by the flashy, aggressive TV host?
Louise Rafkin
Sunday, October 15, 2006
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It's late afternoon at Point Isabel, prime time at the Bay Area's popular off-leash dog park, and the man some call the most innovative in the field of dog training weaves unnoticed through the two- and four-legged throngs. No one recognizes the slight, snow-haired man dressed in Berkeley-esque traveler's clothes (well-pocketed shirt and cargo pants) as Dr. Ian Dunbar, the man who wrote the book -- rather, six books -- on pet dog training and the guy who developed one of the earliest puppy-training courses in the country. Dunbar is 59, and though he's been away from his native England for decades (since 1971), he carries the air of an English gentleman. Occasionally British colloquialisms slip into conversation. "I was gob-smacked!" is how he explains his recent shock over a case of dog-owner ignorance. 

With an eager border collie obsessively dropping a ball at his feet, Dunbar scans the Point Isabel regulars. It's hard to imagine he's not passing judgment on particular behaviors, but mostly he smiles at the four-legged passers-by. Thirty-five years of studying dogs has not dulled him to simple joys. 

"Bay Area dogs are so cool, so friendly and polite," he says. When a brown fluff ball approaches jauntily and sniffs his pant leg, he genuinely gushes. "What a cute puppy!" Then an incessant barker demands attention. "We've heard," he says firmly to the lab. "Haven't you got anything else to say?" 

Though they probably don't know it, Dunbar's training methodology has probably influenced the pet-owner relationship of almost everyone here at the park. He says he was the first to preach the once revolutionary idea of training puppies off leash (formerly only those six months and older were thought trainable) and also says he was the first to stuff food into a Kong (the conical shaped rubber chew toy and object of desire of most chewing-age puppies), thus saving table legs and Italian loafers worldwide. More important, his methods and theories have saved dogs' lives. Dog training is his passion, but it's not simply because he finds a well-trained pet a thing of beauty. 

Training, he says, saves dogs' lives. 

"Without training, the life of a puppy is predictable: chewing, soiling the house, digging up the garden, followed by a trip to the shelter where, if it's lucky, it gets another try," he says, wearily. "Without training, that dog will be dead in less than a year." 

There is a quiet battle being fought in dog-training circles, and Dunbar, though he didn't pick the fight, represents one side. The mild, very mannered Dunbar is armed with degrees and scientific study: a veterinary degree and a Special Honors in physiology and biochemistry from the Royal Veterinary College of London University, a doctorate in animal behavior from the psychology department of UC Berkeley and a decade of research on the olfactory communication, social behavior and aggression in domestic dogs. All this, plus decades of dog-training experience. 

Impressive, yes, but his opponent in this training controversy is backed by big business, Hollywood celebrity and, even worse, some say, the power of charisma. Cesar Millan, a.k.a. the Dog Whisperer, has his own television series on the National Geographic Channel and is churning out a burgeoning enterprise of videos and books. The subject of a recent New Yorker profile by Malcolm Gladwell, Millan is often photographed on high-tech in-line skates, leading a pack of pit bulls, rottweilers and German shepherds. The sexy Millan's dog-handling credentials include an upbringing on a Mexican farm, an "uncanny gift for communicating with dogs" and his Dog Psychology Center in Los Angeles. There, with a pack of 50 dogs, he rehabilitates wayward canines. 

Besides foreign roots, there is little these two men share, except, as Dunbar points out, the bedrock belief that all dogs can and should be trained. If this were a dogfight, it would be the unlikely match between a pit bull and a border collie -- unlikely, because those who know dogs know the border collie would simply leave. In this case, however, those watching the fight keep pushing the smart dog back in the ring. Top dog trainers nationwide have expressed dismay that Millan is the current face of dog training, and most say that Dunbar should be the one with the empire. It's a perennial conflict in training discourse. Are results best achieved through rewarding good behavior or punishing bad? 

Millan subscribes loosely to the idea of the pack, a dogs-as-wolves theory that had long ago fallen out of favor with many trainers. Touting dominance by pet owners, and the dictate to create "calm submission" in their charges, Millan says owners are essentially pack leaders. "I teach owners how to practice exercise, discipline and then affection, which allows dogs to be in a calm, submissive state," he explains when asked to clarify. "Most owners in America only practice affection, affection, affection, which does not create a balanced dog. 

"Training," says Millan, "only teaches the dogs how to obey commands -- sit, roll over -- it does not have anything to do with dog psychology." 

In his recent best-seller, "Cesar's Way," Millan writes that there are only two positions in a relationship, leader or follower. "I work with dogs all the time that are trained but not balanced." Included in Millan's repertoire is a snappy touch that he claims mimics a corrective response by pack leaders, "alpha rollovers" (forcibly making a dog show its belly), and submission to being rear sniffed. 

"Never heard of that," says Dunbar when asked about bottom sniffing, but he is loath to completely discount Millan. Indeed, both trainers advocate any techniques that are humane and work for the dogs and the owner. 

"He has nice dog skills, but from a scientific point of view, what he says is, well ... different," says Dunbar. "Heaven forbid if anyone else tries his methods, because a lot of what he does is not without danger." "Don't try this at home" messages are flashed throughout the show, and in September, the American Humane Association requested that the National Geographic Channel stop the show immediately, citing Millan's training tactics as "inhumane, outdated and improper." 

Writer Mark Derr, in a recent New York Times editorial, went as far as to call Millan a "charming, one-man wrecking ball directed at 40 years of progress in understanding and shaping dog behavior." 

Nicholas Dodman, program director for the Animal Behavior Clinic at the Cummings School of Veterinary Medicine at Tufts University and author of "Dogs Behaving Badly," goes even further. He calls Millan's techniques "abuse." A TV producer claiming his dog was injured while training at the Dog Psychology Center is reportedly suing Millan. 

While distaste for Millan might be growing, Dunbar focuses on discounting the myths such training ideas foster. Dogs aren't wolves, Dunbar says, generations of evolution separate the two animals. "Learning from wolves to interact with pet dogs makes about as much sense as, 'I want to improve my parenting -- let's see how the chimps do it!' " 

Dunbar claims compliance, the goal of all dog training, is most often achieved through positive training methods. His lure-reward methods -- using treats and praise -- have an even higher rate of success if there is puppy socialization. Indeed, puppies put Dunbar on the dog-training track. In 1981, after buying an 8-week-old malamute, Dunbar sought a puppy class. He cast out as far as Sacramento and Carmel but came up with nothing. At the time, common understanding was that dogs couldn't be trained until they were 5 or 6 months old, but from his studies, Dunbar knew dogs were learning behaviors long before that. Though his academic interest was in dog olfactory research and sexuality ("dog humping," he shorthands), Dunbar soon found himself venturing out of the ivory tower. He found that he enjoyed educating pet owners and began developing a training program using positive feedback, games and treats. 

Sirius Dog Training, as Dunbar called it, showed proven positive results from early off-leash training. His classes, and the resulting video, were embraced by trainers and owners alike. Many say Sirius spurred the demise of punitive, punishment-based training that was the vogue after World War II. In 1993, Dunbar founded the Association of Pet Dog Trainers whose mission is to promote better training through education. 

The return to dominance training such as Millan's, Dunbar says, is a disservice to dogs more than anything else. Though Millan gets results, Dunbar notes that most people don't have Millan's strength or skill, and even fewer keep dozens of dogs. "I teach methods that a supervised 4-year-old can use," Dunbar says. Having been called as a witness in high-profile Bay Area bite trials -- he was one of a team who evaluated one of the dogs involved in the deadly attack on Diane Whipple in 2001 -- he is all too familiar with the violent underbelly of dog aggression. Fear, he underscores, doesn't train a reliable dog. 

Claudia Kawczynska, editor of Bark magazine, is one of Dunbar's many fans. "It's irritating to see Millan treated as the expert. Ian is an animal behaviorist with decades of experience," she says, "He should be where Millan is." Kawczynska likens the Millan cult of personality and popularity to the anti-science, anti-academic sentiment she sees prevalent in American culture and politics. "Millan lived on a farm, so what? He's good looking, but he's not smart about dogs. It seems people don't want their experts to be educated." 

Dunbar refuses to comment on whether his lack of profile is due to his weighty credentials, though a Millan fan on Gladwell's blog says the backlash against the Dog Whisperer is "because Malcolm had written about the unschooled Millan rather than a string of PhDs that the average person has never heard of -- and never will." 

Jean Donaldson, director of dog training at the SFSPCA and author of "Culture Clash," a book about the human-dog relationship, views the history of dog training in pre- and post-Dunbar eras. "Ian is the man," she says. "He revolutionized the field." She, too, thinks Millan is tapping into something deeper in the current culture -- and his machismo is only part of it. "It's a backlash against political correctness," she says. "People are angry and life is frustrating and [when] someone tells them it's all about dominating something smaller and weaker? They'll go for that." 

"Dunbar puts training in the owner's hands," says Aishe Berger, co-owner of SF Puppy Prep, a puppy day care facility that promotes Dunbar's theory of early socialization. "His methods are based on science and learning theory, not the kind of 'magic' touted by the gurulike Millan." 

But if the magic works, who wouldn't want magic? 

There's the catch: Since Millan's program has gained popularity, Donaldson reports, the SPCA has been flooded with calls from confused and frustrated owners who want her to decipher -- and give them the scoop -- on Millan's "mysterious pinch." 

Dr. Patricia McConnell, author of "For the Love of a Dog: Understanding Emotion in Your Best Friend" and the animal behaviorist on Animal Planet's "Petline," goes as far as to say that Millan has put dog training back 20 years. "Dunbar is a world authority," she says, "and he should be the one with the celebrity." 

Dunbar doesn't argue with that. Though he hosted five years of a TV training show in England, "Dogs With Dunbar," Hollywood never bit on it, or on his other ideas, several of which are tinged with the odor of ever-popular reality TV. "Shelter Dog Makeover" ("We'd groom them, train them and find them a new home!") and "Train That Dog" (trainers compete to train a dog to do various tricks and obedience trials in the least amount of time) were two he thought most promising. Dunbar says Animal Planet mucky-mucks said they turned tail at his foreign accent, but he doubts that was the real truth. After all, the channel vaulted to popularity with hosts from Down Under. 

As for books, of which he has sold hundreds of thousands, his first experience in publishing colored his view of New York representation. Dozens of publishers turned his first book down, but the one who finally came through soured him to New York publishing. He bemoans the editing that was done on his work, and the publishing experience itself disappointed him. The numbers of books sold, he said, never really added up to what was reported -- and what he knew himself had moved. 

Some local experts lament Dunbar's failure to go mainstream, citing his unwillingness to lose control over every aspect of his work, including editing. 

For himself, Dunbar has almost given up on the megamedia, though he says he could name 20 excellent and attractive trainers who could make a show fly. He's got other ideas. One groups experts from many fields -- a psychologist, a puppy trainer, a hostage negotiator and a grandmother with the wisdom of life experience -- who would be presented with a problem such as a husband who won't come home from the bar after work. Each expert would devise a plan and the favorite would be implemented on the show. 

"All training is negotiation," Dunbar says, "whether you're training dogs or spouses." Indeed, a recent article in the New York Times titled "What Shamu Taught Me About a Happy Marriage" hit a nerve when the author, Amy Sutherland, who writes on exotic animal training, admitted using training techniques on her partner. Dunbar agrees with Sutherland's premise that training is training is training. "You can instill fear in your kids and get them to mind, but they won't function better in the world and your relationship will suffer greatly," he adds. 

"Problems that need correcting are the thin end of the wedge," he says, "with dogs and people." It doesn't take much, he claims. A smile, a kind word. "You don't have to give M&M's all the time. People -- and dogs -- are dying to be trained." 

Dunbar has a 23-year-old son, Jamie, a wooden dory river guide, with his first wife, Mimi, and says his family configuration is "very Berkeley" -- both his current wife (and former dog-sitter), Kelly Gorman, and his ex-wife are on friendly terms. Gorman, also a trainer and a founder of Open Paw, an international humane animal education program for pet owners and shelters, has done a good job of training him, he reports. Currently in the midst of giving up his much-loved cigars, Dunbar muses that Gorman is actually the better trainer of the pair. Two of the couple's three dogs are hers: Dune, an American bulldog, and Ollie, a rescue from Chicago Heights Humane Society. The third, Claude, a 110-pound rottweiler-coon-hound mix from the SFSPCA, is what Dunbar calls a "special needs" case. "We train him one day, and the next day we start over again. He's more than not bright." 

Despite a lack of publicity, Dunbar's recent talk on dog aggression at a local bookstore brought out a full house of fans, many with pen and paper at the ready. With little sign of any training controversy, there is, however, evidence of Dunbar's status as local cult leader by the standing-room-only crowd. During his hourlong lecture, Dunbar explained the physiology of dog aggression in a way that showcased his British humor. He easily charmed the audience with jokes and witticisms; his dog impersonations, including a rear view, full-bottom wiggle, kept the audience enthralled and grinning. Though every move he made was carefully watched and met with nods of knowingness, at times he looked a tad silly. He giggled, he gushed and he panted. Having just returned from Tokyo, he contorted his face in an impersonation of a Japanese dachshund. Could an American TV audience have embraced this kind of goofiness? 

At the end of the hour, Dunbar had to leave to get ready for yet another seminar, this time in the Midwest, one of the few left to which he has committed. With 850 full-day seminars behind him, Dunbar is winding down touring. He's considering living in southern France or traveling for pleasure, one of his passions. He's passing his baton to others who will no doubt continue the struggle over dog-training particulars. But without Dunbar's engagements to drive the sales of his training guides and videos, it's easy to imagine that flashier, more commercial materials will easily eat up his market. Whether those will reflect his ideas -- or Millan's -- it's hard to say. 

At least half the audience still has questions for the expert, but despite raised hands, Dunbar uses the last minute to reiterate his training philosophy. "We need to thank our dogs for being good," he says, launching into a wrap-up more spiritual than practical. "Every morning I give thanks for waking up -- the alternative is not so good. Too often, we forget to be thankful." Clearly, he's from Berkeley, not Hollywood. 
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EDITORS NOTE

Don't Whisper 

We favor behavioral science over showmanship. 
	

	


 
	

	


By Nancy Kerns (Whole Dog Journal, Editor-In-Chief) 

  

Setting out on a long drive the other day, I turned on my radio just in time to hear the host of a show introduce his guest: Cesar Millan, the controversial dog trainer and star of the National Geographic Channel’s television show, “Dog Whisperer.” Grrr. I’m not a fan. But as much as I hated it, I had to listen to the interview and then I had to call in, also! 

  

I’ve avoided commenting on Millan’s show in Whole Dog Journal, because I honestly thought that giving it any attention would just reinforce it. I hoped that if I ignored it, the show might just go away! But the show is in its third season, and Millan’s book, Cesar’s Way, has been a best seller for many weeks. 

  

I do think Millan is a skilled handler; he’s able to quickly alter the behavior of many difficult dogs. He also handles people well; he’s supportive of their efforts to improve their lives with their dogs. So what’s my problem? 

  

I don’t like Millan’s techniques. Many are antiquated and dangerous, for dogs and dog owners, in my view and that of many dog behavior experts I respect (such as Drs. Ian Dunbar, Patricia McConnell, and Nicholas Dodman, as well as our own training expert, Pat Miller). Also, the theory he uses to guide most of his precepts is an oversimplified reading of behavioral studies conducted on captive wolves decades ago. Modern behavioral scientists understand that there is lots more to canine interactions than constant displays of dominance and submission, and that humans are probably at their least effective as trainers when they try to “act like a dominant dog.”. 

  

Another thing that bothers me about the show is the reductionist premise it suggests, that solving a dog’s behavior problems is fast and simple if only you have the right energy. This makes Millan look like a magician, and makes people think all they have to do to fix their dogs’ behavior problems is to walk and act like him. I fear that in trying to emulate Millan’s assertive brio, especially with scared or defensive dogs, without a foundation of experience and in-person guidance, many people are going to get hurt. And when people get hurt, dogs tend to wind up dead. 

  

Millan’s ideal is a dog who exhibits “calm submission” to its owner. In contrast, most pet dog owners I know, myself included, want an affectionate, trusting, respectful coexistence with our dogs, not wary subservience. We want them to want to do what we want them to do! The most effective way to accomplish this, with the least fallout or dangerous side effects, is with the dog-friendly behavior modification techniques we regularly detail in WDJ. 

As I listened to caller after caller on the radio describe problems they were having with their dogs, I was reminded how people are hungry for expert advice. But as appealing as it might appear, there is no magic when it comes to dog training; quick fixes rarely provide a long-term solution. Real experts will confirm that improving your dog’s behavior takes time and practice, and that preserving your trust in and affection for each other will be paramount for your and your dog’s success. 
__________________________________________________________________________
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First Do No Harm
By dog worshiper Richard Belzer
For countless years dogs have been bred and nurtured to trust humans. They are by far the best friend of the human race -- they have protected us, worked for us, performed miraculous feats of courage: saving lives, rescuing people and pets, from flattened buildings (after Hurricane Katrina, and other disasters) when humans gave up because of the seeming impossibility of people surviving such daunting destruction...

And yet the dogs did not give up! If any animal is capable of unconditional love it is surely the canine: they are forgiving, caring, life-affirming creatures who humble us and teach us to be more human and compassionate. Also, let us never forget: specially-trained dogs help 
physically and mentally handicapped individuals have a much better lifestyle. Plus, when dogs visit hospitals they bring a healing presence to all those they come in contact with in ways humans cannot!

Dog owners and dog lovers recognize and respect the bond that has evolved over the centuries.
To take these divine animals and make them fight each other and kill them in the most heinous and torturous fashion if they are not "tough enough" is unquestionably horrific, vile and degrading behavior. People were reflexively and rightfully sickened, incredulous, heartbroken and beyond shocked. How could anyone so viciously betray this ancient trust that dogs have shown us? What does this tell us about who we are and what we can do to protect our most dear companion?: Raise consciousness about the thousands (yes thousands) of organized dog fights that go in America). Law enforcement and legislators have to be made more aware of these grotesque goings on! 

Also of key importance is how to treat our pet dogs that we are so devoted to. Most owners do their best in caring for their dogs. But unfortunately there are some wildly popular training techniques that are misguided and harmful.

An alarming and important press release (that was depressingly ignored by the press and others) issued by the American Humane Association. (Founded in 1877, it is the oldest national organization dedicated to protecting both children and animals. Through a network of child and animal protection agencies and individuals the association develops policies, legislation, training curricula and training programs to protect children and from abuse, neglect and exploitation.) The release expresses dismay over the "numerous inhumane training techniques" advocated by Cesar Millan on "Dog Whisperer."

Instances of cruel and dangerous treatment -- promoted by Millan as acceptable training methods -- were documented by the American Humane Association, including one in which a dog was partially asphyxiated in an episode. In this instance the dog was pinned to the ground by its neck after first being "hung" by a collar incrementally tightened by Millan. Millan's goal -- of subduing a fractious animal -- was accomplished by partially cutting off the blood supply to its brain.

The AHA has requested that National Geographic stop airing the program immediately and issue a statement explaining that the tactics featured on the program are inhumane, and it encourages National Geographic to begin developing programming that sets a positive example by featuring proper humane animal training. In its letter, AHA said: "we believe that achieving the goal of improving the way people interact with their pets would be far more successful and beneficial for the National Geographic channel if it ceased sending the contradictory message that violent treatment of animals is acceptable."

"As a forerunner in the movement towards dog training, we find the excessively rough handling of animals on the show and inhumane training methods to be potentially harmful for the animals and the people on the show," said Bill Torgerson, DVM, MBA, who is vice president of Animal Protection Services for American Humane. "It also does a disservice to all the program's viewers by espousing an inaccurate message about what constitutes effective training and appropriate treatment of animals."

Torgerson noted that the safety of a woman and her German Shepherd were jeopardized in one episode by the use of a shock collar, which forced the tormented dog to redirect its aggression at its owner, biting her arm.

"Furthermore, the television audience was never told that Mr. Millan was attempting to modify the dog's behavior by causing pain with the shock collar."

The fact that the "Dog Whisperer" has been nominated for an Emmy should give serious pause to all those in the business who are about to vote for the awards. Dog owners and dog lovers would be disturbingly misled if Mr. Millan and his program are honored in such a high-profile way.

There are other highly effective and humane methods for training our beloved companions. Please take note and let others know.
ARTCLE NINE
BOOK REVIEW
Cesar’s Way: The Natural, Everyday Guide to Understanding & Correcting Common Dog Problems 
By Cesar Millan, with Melissa Jo Peltier

Harmony Books, 320 pp., 2006; $24.95

Reviewed by Pat Miller

Almost every dog-training book has something to offer the discerning reader, and Cesar’s Way is no exception. The book’s strength is as an autobiography of National Geographic’s TV dog-trainer star, Cesar Millan. If you’re curious about how Millan got where he is today, this book will tell you. If you’re looking for significant help training your dog, however, look elsewhere. 

Many in the behavioral science community view the tenets—and consequences—of Cesar’s “way” with trepidation. In an interview published in the New York Times in February of this year, Dr. Nicolas Dodman, director of the Animal Behavior Clinic at Tufts University’s Cummings School of Veterinary Medicine, observed, “My college thinks it is a travesty. We’ve written to National Geographic Channel and told them they have put dog training back 20 years.”

Millan provides little in terms of concrete training information, offering instead broad generalizations about projecting “calm-assertive energy”—a Millan catch phrase—and instilling “calm, submissive energy” in your dog. For example, in Chapter 8, he offers “Simple Tips for Living Happily with Your Dog.” His “Rules of the House” include:

“Wake up on your terms, not his … condition him to get quietly off the bed if he wakes before you do.” 

“Don’t allow possessiveness over toys and food!”

“Don’t allow out-of-control barking.”

Good advice, perhaps, but, nowhere in the book does he explain how to accomplish these things, other than by using calm-assertive energy.

Millan is nothing if not confident. He admits to his “politically incorrect” reliance on old-fashioned dominance theory, stating, “To dogs, there are only two positions in a relationship: leader and follower. Dominant and submissive. It’s either black or white.” He even has the hubris to bemoan the unwillingness of authorities to allow him to rehabilitate Hera, one of the two notorious Presa Canario dogs who killed Diane Whipple in the hallway of her San Francisco apartment building.

In Millan’s world, every behavior problem is addressed in terms of dominance and submission. He even uses the alpha roll as part of his “dominance ritual”; this technique—forcibly rolling a dog on his side or back and holding him there—is considered by many to be a dangerous practice based on faulty interpretation of wolf behavior. It long ago fell into disfavor with trainers whose methods are based on the science of behavior and learning. 

Where Millan talks about “energy,” science-based trainers talk about behavior, and generally agree that status in social groups is fluid and contextual, not black or white. Truly effective and long-term success in behavior modification requires a far more studied and complex approach than simply asserting dominance.

Interpretation of dog body language diverges just as widely. Millan refers in his book to Kane, a Great Dane who appeared on his TV show who was afraid of slick linoleum floors. Millan claims that with less than 30 minutes of his calm, assertive influence, Kane was striding confidently down the slick hallway. Every trainer I know who has watched that segment notes the dog’s post-Millan, obvious and ongoing stress signals: head and tail lowered, hugging the wall, panting. 

Millan touts the benefits of exercise in modifying dog behavior, a concept I heartily endorse. However, his book starts with a description of the four-hour exercise session he engages in with his pack of dogs every morning in the Santa Monica Mountains of Southern California, followed by afternoons spent rollerblading with those same dogs, 10 at a time, on the streets around his training center. 

One of the tenets of a successful training program is that it gives the dog owner tools he or she can apply. How many dog owners can spend six hours a day exercising their dogs? How many can project “calm-assertive energy”? The danger of Cesar’s Way is that it assures owners that quick fixes and easy answers lie in the hands of a smiling man with the elusive calm-assertive energy. 

In fact, answers are better found in the beautiful complexity of life, where solutions are often not quick and easy, but are solidly built on a sturdy foundation and an understanding of how behavior really works. 
______________________________________________________________________________________

ARTCLE TEN
A Bone to Pick?
A question posed to Paul Owens, the original Dog Whisperer - http://www.dogwhispererdvd.com/ 
Q: You indicate on your website that you are not affiliated with the National Geographic program, "The Dog Whisperer” which features Cesar Millan . I've never seen him use inappropriate or violent techniques with animals so why are you distancing yourself from him? 
A: The methods demonstrated by Mr. Millan include the use of choke collars, jerking, hitting, pinning to the ground, etc. He has stated that any method is okay to use as long as it works. He uses physical punishment and “flooding” in order to suppress a dog's behavior. Physical punishment involves applying a physical aversive to reduce the probability of the behavior continuing. “Flooding” refers to physically forcing a dog into an overwhelming situation he or she is afraid of until the dog “shuts down” or the behavior is suppressed. 
Using negative methods with fearful or aggressive dogs is dangerous (as demonstrated on the program) and unnecessary. Most importantly, these methods are not the most effective in modifying problematic behaviors. And they are certainly not very easy on the dogs. Behavioral science has shown that suppressing behavior, especially through physical force or the threat of force, does nothing to bring confidence to a fearful dog or calm an aggressive dog, it only suppresses that behavior (out of fear) in that particular situation. 
Most of the physical-force methods demonstrated on this program are in contrast to the positive behavior modification programs used by professional trainers around the world, including the leading veterinary schools of behavior at University of Pennsylvania, Tufts University, Cornell, University of California at Davis, and many others. They have found negative training to be unsafe, unnecessary and ineffective in the long run. Thirty years ago I used most of the negative methods shown on the National Geographic program and became skilled in both positive and negative training. In the past 15 years, along with other professionals and the leading animal behavioral scientists at the institutions referenced above, I have abandoned negative training, finding it to be less effective and certainly not as kind as positive training. I believe positive training is easier and more effective with even the most aggressive or fearful dog, as well as being less stressful for the human. 
I recommend that you interview trainers and find out the methods he or she uses before hiring him or her. I further recommend getting referrals and watching the trainer in action. Only then can you can make an informed decision and choose for yourself the methods you will ultimately use. 
_________________________________________________________________________________________

ARTCLE ELEVEN
	USA TODAY

'Dog Whisperer' Cesar Millan sued by TV producer


Posted 5/5/2006 10:33 AM ET
LOS ANGELES (AP) — A television producer is suing dog trainer Cesar Millan, star of TV's The Dog Whisperer, claiming that his Labrador retriever was injured at Millan's training facility after being suffocated by a choke collar and forced to run on a treadmill. 

In a lawsuit filed Thursday in Superior Court, 8 Simple Rules producer Flody Suarez says he took 5-year-old Gator to the Dog Psychology Center on Feb. 27 to deal with fears of other dogs and strangers. 

Hours after dropping the dog off at the facility, Suarez claimed a worker called to inform him the animal had been rushed to a veterinarian. He later found the dog "bleeding from his mouth and nose, in an oxygen tent gasping for breath and with severe bruising to his back inner thighs," the lawsuit claims. 

The facility's workers allegedly placed a choke collar on the dog, pulled him onto a treadmill and forced him to "overwork." Suarez says he spent at least $25,000 on medical bills and the dog must undergo more surgeries for damage to his esophagus. 

A call to the Dog Psychology Center, also named as a defendant, was not immediately returned. A spokesman for National Geographic Channel, which airs Millan's show, declined comment. 

"As of this time, the National Geographic Channel has not been served with either lawsuit, and we do not comment on pending litigation," said Russell Howard, the channel's vice president of communications. 

The complaint claims breach of contract, fraud, animal cruelty and intentional infliction of emotional distress, among other allegations. It seeks more than $25,000 in damages. 

______________________________________________________________________________________
ARTCLE TWELVE
IAABC CONCERNS REGARDING CHILD SAFETY ON NATIONAL GEOGRAPHIC'S
DOG WHISPERER SHOW
October 27, 2006

 

To National Geographic Channel:
 

We, members of the Human-Animal Mutualism Division of the International Association of Animal Behavior Consultants (IAABC), are writing to express our concerns regarding the television show, The Dog Whisperer. We feel that the program may lead children to engage in unsafe behaviors.   

 

The episodes that we have reviewed carry a rating of TV-G, General Audience. According to TV Parental Guidelines published on www.tvguidelines.org, this rating indicates that: “Most parents would find this program suitable for all ages. Although this rating does not signify a program designed specifically for children, most parents may let younger children watch this program unattended.” The show also carries a disclaimer indicating that the viewer should not attempt to replicate Mr. Millan's techniques. Young children will not understand the disclaimer. If the rating indicates that children do not need to be supervised while watching the show, there is no reason for parents to believe there is a need to do so. 

 

Research demonstrates that children’s behavior is impacted by what they see on television.1 The techniques depicted on the show can lead to injuries. In fact, Mr. Millan himself was bitten on several episodes. 

 

Furthermore, many episodes depict children engaged in activities that could lead to injuries. For example:

· A 10 year old child is taught to walk a 150 lb Rottweiler 

· A child is asked to ride skateboards near a bulldog with a history of attacking skateboards 

· A child is asked to lie down under an agility obstacle while an Australian shepherd with a history of fearful behavior towards children jumps over the child 

 

Children who view the program may try to attempt the same techniques with their own pets and could be injured. 

 

The public’s perception is that National Geographic is a “family channel.” This fact makes it even more likely that parents will allow their young children to watch this program unsupervised. For children’s safety, we encourage National Geographic to change the rating given to all The Dog Whisperer episodes. Additionally, we encourage National Geographic to stop depicting children engaged in unsafe behavior.  

 

Behavior modification and training techniques that minimize the use of aversives and emphasize the use of reinforcement are less likely to trigger aggressive/fearful behavior in dogs. These methods are effective, efficient and are safer ways for both adults and children to modify animal behavior. Additionally, in cases where animals have aggressive behavior histories, safety precautions need to be taken, such as the use of a basket muzzle, if children are to be permitted near the animal. Children are often bitten on the neck, face and head, so the consequences of a bite to a child can be serious.2
 

If you would like additional information on methods that would be safer for both adults and children to implement, please contact us at iaabc@comcast.net. We look forward to hearing from you in this regard.

 

Sincerely,

 

 

Veronica Sanchez, M.Ed. Early Childhood Education, CABC

Chair, Human-Animal Mutualism Division, IAABC

www.iaabc.org
 

Jane Miller, MSSA, LISW, CDBC – Service and Therapy Animals

Member, Human-Animal Mutualism Division, IAABC

 

Darlene Arden, CABC

Specialist in behavioral issues of small dogs

Member, Human-Animal Mutualism Division, IAABC

 

Robin Pool BS, CABC – Service and Therapy Animals

Executive Director, Paws-Up, Inc.

Member, Human-Animal Mutualism Division, IAABC

Tara McLaughlin, CDBC, CPDT

Member, Human-Animal Mutualism Division, IAABC 

 

Susan Bulanda, MA, CABC

Member Human-Animal Mutualism Division, IAABC

 

cc. PETCO
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